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Learning objectives

● Learn how to check original research
● Define “redundant research”

○ Learn the goals of redundant research

● Learn the steps in redundant research

1. Assigning redundant research

2. Two researchers complete research for five jurisdictions each

3. Supervisor compares and reviews citations of relevant laws

4. Resolve divergences

Presenter Notes
Presentation Notes
Redundant research should be done throughout the project, from beginning to end. 

The supervisor should identify when redundant research is necessary, and when the amount of redundant research can be reduced. This should be based on the stage of the project, and the accuracy of previous research. 
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Checking original research

● As statutes, regulations, or other sources of law are being researched, the 
supervisor must review the laws for each jurisdiction

● Specifically, the supervisor should:

○ Conduct spot checks in a legal search engine to ensure that the researcher collected all 
relevant laws

○ Compare collected laws to an unencumbered source of law to ensure that they have been 
properly transcribed

○ Verify that Master Sheets have effective dates and statutory history recorded for each law

Presenter Notes
Presentation Notes
Examples include:
Missing sections of law
Proper citation format
Using standard font and font size
Removing any notes that were included in the built law
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Defining “redundant research”

● “Redundant research” consists of two researchers independently identifying 
and recording citations of relevant laws in one jurisdiction

○ The supervisor reviews and compares the redundant research to identify whether the 
researchers diverged on collected laws

○ 100% of jurisdictions are redundantly researched until the rate of divergence goes below 5%, 
then 20% of jurisdictions are redundantly researched

Presenter Notes
Presentation Notes
What is redundant research? 
Redundant research consists of two researchers independently identifying all the relevant laws for a project in one jurisdiction. The goal of redundant research is to have two researchers independently research a jurisdiction and reach 100% agreement on the laws that must be collected. 
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Goals of redundant research

● Develop and refine a research strategy

○ Establish set of search terms

○ Identify secondary sources to verify research

○ Identify chapters in the law that should be checked

■ E.g., for a project on distracted driving, chapters on motor vehicles should be checked

● Identify errors in original research
● Ensure all relevant law is identified

○ Laws can be included or excluded based on scope

Presenter Notes
Presentation Notes
Why do we assign redundant research? 

Develop and refine the search strategy: Early on in the research process we assign redundant research to develop a thorough search strategy. Having two researchers independently identify the relevant law for a single jurisdiction identifies 

Identify errors in the research: Even the most skilled researchers make mistakes; maybe they didn’t check the table of contents thoroughly enough, or they didn’t collect a law mentioned in an internal reference. Maintaining a redundant research rate of 20% of jurisdictions ensures that errors are identified and remedied. 






Steps in redundant research

4
Resolve divergences

3
Supervisor compares and reviews citations of relevant laws

2
Two researchers complete research for five jurisdictions each

1
Assigning redundant research

Presenter Notes
Presentation Notes
Research assignments should proceed in batches of five jurisdictions with redundant research assigned in each batch. Researchers will collect and organize the law on Master Sheets, which are documents containing all the laws in a jurisdiction that are relevant to your project’s topic. For more information on this stage of policy surveillance, please see Module 4, “Collecting and Building the Law.”

Redundant research should be done throughout the project, from beginning to end. 

The Supervisor will compare laws collected on redundant records and identify divergences. Through a meeting with the researchers, the divergences will be resolved and the research protocol and search terms will be revised as necessary.

This process is how the policy surveillance program approaches quality control. A project can adjust this quality control process depending on the resources available for the project, as long as the team is transparent with the front end user about what quality control measures have been implemented. 

Steps
This slide is a roadmap of the steps involved in the redundant research process. The next slides will explain each step in further detail.
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1. Assigning redundant research

● The supervisor assigns 100% redundant research for the first 10 jurisdictions

○ When the rate of divergence goes below 5%, the supervisor assigns 20% redundant research

■ The supervisor may assign additional redundant research as needed

Presenter Notes
Presentation Notes
At the beginning of a project, when the team is identifying the methods that will be used to collect the law, the research should be 100% redundant, meaning that researchers will research all of each other’s states. This is because the methods for collecting the law have not been clearly defined, the researchers may be inexperienced with the body of law, and the potential for error is high. 

Once the methods have been clearly identified, including the search strategy, and researchers are collecting the law according to the methods outlined in the Research Protocol, the amount of redundant research may be reduced. 

If the area of law is complex, if certain states have an unusual legal structure, or if researchers are diverging at a high rate, the supervisor assigns additional redundant research, at their own discretion. 

For example, if there are 50 jurisdictions being studied, the first 10 jurisdictions should have redundant research (100% x 10 jurisdictions), and then 8 of the following 40 jurisdictions should be redundantly researched (20% x 40 jurisdictions)
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Calculating the rate of divergence

In order to determine the rate of divergence, the supervisor should add the total 
number of laws that were collected by both researchers (X) for a batch of 
jurisdictions, and divide it by the total number of laws collected for a batch of 
jurisdictions (Y)
● Rate of divergence = X/Y
● For example, if the researchers collected the same 96 laws for 10 

jurisdictions, and both researchers collected a total of 100 laws for those 10 
jurisdictions (4 unique laws collected by one researcher and not the other), 
the rate of divergence is 4/100, or 4%



Researcher 1

Researcher 2

Record citations
R1 divergences

R2 divergences

Identical 
laws

Record citations

2. Two researchers complete research for five 
jurisdictions each

Presenter Notes
Presentation Notes
As part of the collecting and building phase of policy surveillance (see Module 4, “Collecting and Building the Law”), researchers will record laws relevant to their topic in five jurisdictions at a time.

Redundant research consists of researchers independently collecting citations of relevant laws in jurisdictions assigned to the other researcher. 
For example, if Researcher A collected laws for Alabama, Arkansas, Alaska, Connecticut, and Ohio, Researcher B would collect the law in the same states.
Inversely, if Researcher B collected laws for Washington, New Jersey, Pennsylvania, Colorado, and New York, Researcher A would collect the law in those states as well. 





3. Supervisor compares and reviews citations of relevant 
laws

Ala. Code § 32-5A-350 Definitions; prohibited 
activities; fines; exceptions
Act 2012-291, p. 585, § 1
Effective August 1, 2012

Ala. Code § 32-5A-351 Violations
Act 2012-291, p. 585, § 2
Effective August 1, 2012

Ala. Code § 32-6-7.2 Restrictions on issuance 
to persons under 18 years of age
Act 2010-735, p. 1850, §§ 1, 2 

Effective July 1, 2010

Ala. Code § 32-6-18. Penalties -- Violations in 
general; disposition of funds.
Act 98-671, p. 1475, § 1

Effective May 6, 1998

Ala. Code § 32-5A-350 Definitions; prohibited 
activities; fines; exceptions
Act 2012-291, p. 585, § 1
Effective August 1, 2012

Ala. Code § 32-5A-351 Violations
Act 2012-291, p. 585, § 2
Effective August 1, 2012

Ala. Code § 32-6-18. Penalties -- Violations in 
general; disposition of funds.
Act 98-671, p. 1475, § 1 

Effective May 6, 1998

RESEARCHER 1 CITATIONS RESEARCHER 2 CITATIONS

Presenter Notes
Presentation Notes
Once researchers have redundantly researched the same jurisdictions, the supervisor should compare what laws were collected for each jurisdiction, and determine if any laws were missed by one researcher. 

This check can be used not only to identify which laws were collected by one researcher but not the other, but also to determine if the laws collected in general are relevant to the project. 

In the above example, Researcher A collected a law that Researcher B did not find (Ala. Code § 32-6-7.2).  
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4. Resolving divergences

● Team discusses divergences
● Determine reason for divergence

○ Researcher made an error

■ If the error was due to the topic having an unusual legal structure, revise the protocol to 
explain this structure. If the researcher is frequently missing laws, retrain

○ Search strategy is incomplete or unclear

■ Revise search strategy to include more detail

● Resolve the error by including or excluding relevant law

Presenter Notes
Presentation Notes
Once the supervisor has identified what laws were collected by one researcher and not the other, s/he can meet with both researchers to discuss these divergences and determine whether these laws should be included in the legal text for that jurisdiction or not. 

In this meeting, the researchers will explain why they collected or did not collect a law.
For example, a researcher might have decided that a law was out of scope, while the other thought that the law was in scope. On the other hand, a researcher might have simply missed a law in his research.

In the case of a researcher error, the supervisor will determine if the missed law is due to an unusual legal structure in that jurisdiction. In that case, the research protocol can be revised to avoid missing laws in a similar way for future jurisdictions. On the other hand, if the researcher did not see a laws, and is frequently missing laws in this way, additional training may be required.

The search strategy can also be revised if a researcher was not finding laws with the current search strategy.





Overview of the redundant research process

Researcher 1

Researcher 2 

Record 
citations

Supervisor compares 
and reviews citations

Citations of 
all relevant 

laws are 
captured

R1 divergences

R2 divergences

Identical 
laws

Record 
citations

Presenter Notes
Presentation Notes
This slide provides an overview of the entire redundant research process. Two researchers record citations of relevant laws in the same jurisdictions. Then the supervisor compares and reviews these citations, and finalizes the list of citations to be used for that jurisdiction
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Summary

● “Redundant research” consists of two researchers independently identifying 
and recording citations of relevant laws in one jurisdiction

● The goals of redundant research are to:
○ Develop and refine a research strategy

○ Identify errors in original research

○ Ensure all relevant law is identified

● The steps used in redundant research are as follows:
1. Assigning redundant research

2. Two researchers complete research for five jurisdictions each

3. Supervisor compares and reviews citations of relevant laws

4. Resolve divergences
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